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Follow the procedure below to upgrade VTrak J5960 firmware:
1. Connect serial console from a Windows Host to the VTrak J5960 IOM1.
2. Use Tera Term in Windows (serial port setting: 115200,8,n,1,n).

3. Power on the VTrak J5960 and execute following CLI command in Tera Term console:
ptiflash -x

4, Use Tera Term to select XMODEM and send the firmware file to IOM.
File > Transfer > XMODEM > Send

o COM10:115200bps - Tera Term VT 1673 | ST AMUIUEM SN0 — CUMIWETT32000pP5 - 1
Fel i sy, Cond Loskin: [ W o2 oo b Edit Setup Control Windew Help
New connection...
Dupbate session Hame Date rrodfied
Cygwan conmection expav3Thw.01.00.0000.07 fw IW021 2T P >
epviThw.01.58.0000.06 fw 32021 T3 P > < s
op. 37101 00,000,086 e 021 1:41 P > Tera Term: XMODEM Send
expov3 T 01.55.0000.03 fwr o pAE TR S
T HINERIETAN ®  Filename:  [exp.v37Hw.01.00.0000
wxpv3Thw. 0152000003 2 :
3 The01.00.0000.03 Protocol: HMODEM [checksum]

01.98.0000.02 fur L2021 T4 PM Packetd: ar2
e 0O LIS LY Bytes transferred: 47616

::I::el::m-v. Rensms:  [spate 61 BOCO0G0T o= ] E_Iapsed time: 0:07 [E._ 60KB/s|
TT¥ Recoed Fhesdltype:  [A v | Cance | I 4.7%
TTY Replay . — %_ 1

|

s Cancel
Disconnect -
Exit

The following example is the command execution and logs for ptiflash:
cli> ptiflash -x

Please Use XModem Protocol for File Transmission.
Use Q Or g to quit Download before starting XModem.

Received 1095936Bytes
Buffer Download Complete

Please reboot the system for the change to take effect.

Do image download for level-2 expander :
0% is complete
10% is complete
20% is complete
30% is complete
40% is complete
50% is complete
60% is complete
70% is complete
80% is complete
90% is complete
100% is complete
Successful

Do image download for level-3 expander :
0% is complete
10% is complete
20% is complete
30% is complete
40% is complete
50% is complete
60% is complete
70% is complete
80% is complete
90% is complete
100% is complete
Successful

cli>
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5. When the IOM1 firmware upgrade is Successful, connect the serial console to IOM2 and then repeat step 4 to
upgrade Expander FW to IOM2.

6. Execure the following command to restart a dual IOM system when you have completed the IOM2 firmware
upgrade.

enclosure -m -r 2

The following example is the message after restarting a dual IOM system:
cli> enclosure -m -r 2

Rebooting the system

Send SES page to level-2 expander OK!dsk_cnt = 60, board
Performing POST for Smart Serial

Boot Cause: Internal Register Reset
NVSRM installed
System Internal Register Reset on

Promise 4U-SAS-60-D BP v1.00.0000.07

cli>

7. Reset to the factory default settings and restart a dual IOM again.

factorydefaults
enclosure -m -r 2

The following example is a message after restarting a dual IOM:
cli> factorydefaults

Please reboot the system for the change to take effect.

cli> enclosure -m -r 2
Rebooting the system

Send SES page to level-2 expander OK!

Send SES page to level-3 expander OKINVSRM installed
dsk_cnt =60, board

Performing POST for Smart Serial

Boot Cause: Internal Register Reset
System Internal Register Reset on

Promise 4U-SAS-60-D BP v1.00.0000.13

cli>
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