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Compatibility List Versions Covered: 

• 1.0: 
� SANLink2 10G Driver  (Mac) - Versions : 1.4.8          Date:10/06/2014 

• 1.1:                                                                              Date:11/14/2014 
� Add Mac OS 10.10 

� Add 1 SFP+ Transceiver and 2 SFP+ cables 

• 1.2:                                                                              Date:12/19/2014 
� SANLink2 10G Driver  (Win) - Versions : 19.5 

• 1.3:                                                                              Date:03/09/2015 
� Add Switches and cable 

• 1.4:                                                                              Date:04/29/2015 
� Add OS and iMac  

� Update Mac Driver 

• 1.5:                                                                              Date:07/24/2015 
� Add MacOS 10.10.4 

• 1.6:                                                                              Date:10/05/2015 
� Add Windows 10 

� Update Windows Driver 

• V1.7:                                                                             Date:11/04/2015 
� Add MacOS 10.11.1 

• V1.8:                                                                             Date:02/17/2016 
� Add MacOS 10.11.3 

 

• V1.9:                                                                             Date:03/08/2016 
� Add 2 SFP+ Transceivers 

 

• V1.10:                                                                           Date:05/10/2016 
� Update Mac Driver 

� Add MacOS 10.11.4 

� Add HP Transceiver 

 

• V1.11:                                                                           Date:10/05/2016 
� Add MacOS 10.11.6 & MacOS10.12 

� Add Finisar Transceiver FTLX8574D3BCV 

 

• V1.12:                                                                           Date:10/05/2017 
� Update Mac Driver 

� Add MacOS 10.13 

� Add Apple adapter 

 

• V1.13:                                                                           Date:12/04/2018 
� Add MacOS 10.14 

 

• V1.14:                                                                           Date:11/28/2019 
� Add MacOS 10.15 
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Latest SANLink Versions Covered: 

• SANLink2 Driver    (Mac OS 10.9/10.10 or later )  - Versions : 1.6.0 /1.7.4/1.8.2 

• SANLink2 Driver    (Mac OS 10.8.5 )   - Versions : 1.6.2 / 1.7.4 

• SANLink2 10G Driver  (Win)   - Versions : 19.5 / 20.3 

 

 

 

 

 

 

 

 

 

 

 

 

DEVICE COMPATIBILITY NOTE: 

Basic compatibility between the 3rd party device and Promise device has been verified in typical configurations, 

unless otherwise stated. 

 

DISCLAIMERS: 

Only the versions available at time of testing have been verified, as listed. Corner cases may exist depending on 

user configuration etc. Individual 3rd party units may exhibit problems that did not show up in through the 

Promise test process. Published performance is not assured with configuration deviations. 

 

Although Promise Technology has attempted to ensure the accuracy of the content of this document; it is 

possible that this document may contain technical inaccuracies, typographical, or other errors. Promise 

Technology assumes no liability for any  , and for damages, whether direct, indirect, incidental, and 

consequential or otherwise, that may result from such error, including, but not limited to loss of data or profits.  

 

Promise Technology provides this publication “as is” without warranty of any kind, either express or implied, 

including, but not limited to implied warranties of merchantability or fitness for a particular purpose. The 

published information in the manual is subject to change without notice. Promise Technology reserves the right 

to make changes in the product design, layout, and driver revisions without notification to its users. This version 

of this document supersedes all previous versions. 
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SANLink Device 
Family Description 

Promise 

SANLink2 

Dual- Port Thunderbolt2 to Dual-port 10G 

SFP+ 

 
 

Thunderbolt Supporting Systems 
Vendor Hardware Identifier 

Apple 

Mac Book Pro 

MacBookPro 8.2 

MacBookPro 10.1 

MacBookPro 11.1 

MacBookPro 13.1 

MacBookPro 13.2 

MacBookPro 13.3 

Mac Book Air MacBookAir 6.2 

Mac Pro MACPro 6.1 

iMac iMac15.1 

Vendor Hardware SBIOS 

MSI MSI Z77A-GD80 E7757IMS V1.7 

Gigabyte 
Gigabyte Z87X-UD5 

TH 
F2 

ASUS 
ASUS Z87-DELUXE 

QUAD 
2103 

HP HP Z420 J61 V03.69 

HP HP Z820 J63 V03.69 
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Operating Systems 
 

 
 

Promise Hardware 
Family Model Description Firmware 

Vess R2000 

Vess 

R2600tiD 

3U/16-bay 10G/1G NAS to SAS/SATA RAID 

System  
1.02.0000.51 

Vess 

R2600xi 

3U/16-bay 1G NAS to SAS/SATA RAID 

System 
1.02.0000.51  

Pegasus  
R4 4-Bay 10Gb Thunderbolt Storage System 5.02.0000.98 

R6 6-Bay 10Gb Thunderbolt Storage System 5.02.0000.98 

Pegasus 2 

M4 4-Bay 20Gb Thunderbolt Storage System 5.04.00000.36 

R4 4-Bay 20Gb Thunderbolt Storage System 5.04.00000.36 

R6 6-Bay 20Gb Thunderbolt Storage System 5.04.00000.36 

R8 8-Bay 20Gb Thunderbolt Storage System 5.04.00000.36 

Smartstor 
NS4600 4-bay iSCSI to SATA NAS System 3.01.0000.15 

NS6700 6-Bay iSCSI to SATA NAS System 3.01.0000.15 

 
  

Vendor OS 

Apple 

MacOS 10.8.x 

MacOS 10.9.x 

MacOS 10.10.x 

MacOS 10.11.x 

MacOS 10.12.x 

MacOS 10.13.x 

MacOS 10.14.x 

MacOS 10.15.x 

Microsoft 

Windows 7 SP1  x64 

Windows 8.1 x64 

Windows 10 x64 
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Display 
Vendor Type 

Apple Apple Thunderbolt Display (27”) 

 

Ethernet Switches  
Vendor Model Ports 

D-Link DXS-3350SR 48x1Gb 

HP JC102A 24x10Gb 

HP 
2920 2-port 10GbE SFP+ Module 

(J9731A) 
2x10Gb 

DELL N4032F 24x10Gb 

NETGEAR XS708E 1x10Gb shared port 
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SFP+ Transceiver 

Vendor Model Supported Transfer Rate 

Finisar 

FTLX8571D3BCV 10G/1G 

FTLX1471D3BCL 10G/1G 

FTLX8571D3BCL 10G/1G 

FTLX8574D3BCV 10G/1G 

AVAGO 709DMZ 10G/1G 

FCI TRX10GDP0311A1 10G 

HP J9150A 10G 

 

SFP+ Cable 

Vendor Model Length 

Supported 

Transfer 

Rate 

SrarTech SFP-H10GB-CU2M 2M 10G 

Intel XDACBL3M 3M 10G 

HP 
X242 SFP+ SFP+ 7 m Direct 

Attach Cable (J9285B) 
7M 10G 

 

Adapter 
 

Vendor Model 

Apple Thunderbolt 3 (USB-C) to Thunderbolt 2 Adapter 

*Apple Thunderbolt 3 (USB-C) to Thunderbolt 2 Adapter is only compatible with Mac system. 
 

 

 

 

 

 

 

 

♠  End of Report  ♠ 


