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Enable PDM %]
Enable Power Management %]
Physical Drives Available - Selected .
ID1:1.82TB A1 [~]
ID2 :1.82TB :
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| << |
& &
Reset Cancel Next ->
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(ribio ya b djaa pLidi) Ll 5 3530) Advanced Configuration

Create Disk Array Help

Information  Create W Delete

w Advanced Configuration (Step 2 - Logical Drive Creation)

Alias ( |

RAID Level [ RAIDS B

Capacity s (18 |¢] Maxmum:3s3Te
stripe 64KB 2

Sector 512Byles 7S

Read Policy ReadAhead 2

Write Policy ‘WriteBack |¢

Update Delete

W Capacity Usage

w New Logical Drives

# Alias RAID Level Gapacity Stripe Sector Read Policy Write Policy
No new logical drive available.

<- Back Cancel
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o o3 Ladldll 2 SuppOrt ce Sisittp://www. promise.com/Index i <3
.E-Support & RMA _LRY el &l i

PRODUCTS SOLUTIONS WHERE TO BUY Q

SUPPORT

sl » 0§ <

E-SUPPORT & RMA SERVICES & TRAINING &
WARRANTIES CERTIFICATION

SERVICEPLUS OPEN LINUX
SUPPORT

.New User Registration e kil

PROMISE Support Center

PROMISE provides this interface a5 a simple way to communicate electronicalfy with technical support | Enosen ﬂ
24 hours a day. From here you can register your PROMISE branded gear, Open support tickets and

even get authorization to replace failed components. For the fastest service register your product in Email 14 *

advance, before there is 2 problem. Registration ensures PROMISE has the details about your [ |
nstallation and warranty status.

Password *
Step 1. Register yourself a5 8 user e — ‘
Step 2. Register your product ;

Step 3. Open a case to communicate directly with a PROMISE technical support person about your

nstallation iindy, pEacehock togin;

PROMISE Support Center instructions
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o il i) | e Lavie Submit L) bkl s aainal Qi 5 i JleSiul 33
(3] Aaiall

Submit ) bxaal g dalll e * daaill Ladle Lede Cariia g ‘;"d\ A )0 il gladl) oo Skl

acdll S s Ll el 37y (e padieal) fuaadd CJ ) gad

Register Product

Fields marked * are mandatory
Select the Specific Product or (FRU) Field Replaceable Unit product. Example: BBU, Powersupply, Cables etc...

Product Name Vtrak E-Class for Mac 4x1TB SATA Raid System

Product Description

Quantity 1 v

Please Enter the Details for the system 1
Registration and Warranty

(Have(D)in 5th char position)

e | O

(Do not have(0)in Sth char position) S/N: 1734129 00145

Date Purchased lia)

End of Warranty

Not all PROMISE products have a standard 3 years limited warranty. Please reference the product manual for warranty information.

Register Purchased Contracts
Please leave the contract field BLANK if you DO NOT have a contract number

TLA Number

HOD Disposal Convracttumber ||

Host System Details

Host Name 1 StorageApplication * [select

Operating System [ Select v 3::;?5::;;:””” S e

purchasedFrom [ | Model 1
System Manufacturer Firmware Versicn

Mother Board /1 Model Number 1
Disk Drive Firmware Version O

Home | Profile | ContactUs Copyright ® PROMISE. All Rights Reserved.
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i/ Product Registration ;e aeall daia ) dll i s a8 Vess A Jles Al Joal
.Register

PROMISE

TECHNOLOGY

Web Support Warranty & Parts RMA Support
egister
Un-register

All communication with PROMISE Technical Support is stored here for future reference.
The links to register new products or open a support case appear above on the navigation bar.

Currently registered products and open support cases will appear below once these requests have been made.
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Product Registration

Register Product

Fields marked = are mandatory

Choose Product to register

VTrak Ex50 Series

1 saacy Drnducts

Complete Ll i ol il &)y ulull 28 51 L Lay da 32U e slaall asan Skl

Web Support

Select the Specific Product or (FRU) Field Replaceable Unit product. Example: BBU, Powersupply, Cables etc...

ol ol L

Al 35 o3 AU iy gl bk 5d) 1

Warranty & Parts RMA

pport

Vess A2200 (Appliance, 2U 6 bay)

Vess A2600 (Appliance, 3U 16 bay)

Vess R2600, 1G ISCSI (RAID-controller, 3U 16 bay)

Vess R2600, 8G Fibre Channel (RAID-controller, 3U 16 bay)
Vess R2600, 10G Base-T (RAID-controller, 3U 16 bay)
Vess R2600, 10G SFP+ (RAID-controller, 3U 16 bay)

Vess J2600 (Expansion JBOD, 3U 16 bay

Vess R2600 PRO, 10G Base-T (RAID-controller, 3U 16 bay)
Vess R2600 PRO, 10G SFP+ (RAID-controller, 3U 16 bay)

Vess R2610 series

2

sl Alany el @by 2 AL ) @l el ailgsY dadial) Jaud L3 Registration

Register Product

Filds marked * are mandate:

ry
Select the Specific Product or (FRU) Fild Reslaceable Unit product, Example: 88U, Powersusply, Cables etc...

Preduct Name

Preduct Description

Quantity

1 B

Please Enter the Details for the system
Registration and Warranty

(Have(o)in sth cha
Seril Number

(3o et have(Olin 5th char position)

Date Furchased

End of warranty

Vtrak E-Class for Mac 4x1TB SATA Raid System

1

 posiion)

‘!4 Uraeizs00nas

Not all PROMISE products have a standard 3

Register Purchased Contracts
* Pleae leave the contract ield BLANK if you DO
T Number

PSP Contract Number
Ext Warranty Number

[

400 Disposl Cotract umber |

Host System Details

| I

Host Name

Vears limited warranty. Please reference the product manual for warranty information.

NOT have a contract number

|

Sterageapplication *

Fuchasedrom | ] Vodel [
Systemmanstacturer | Fimuore version [ E—
Mohersowd [ | vedelvumber [

Home | erofile | Contactus

Copyright © PROMISE. All Rights Reserved.
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il b Law o8 ) @lSliad ¢ pul da iy Laa dlatial (i aen Jle

.Open Web Support 5 dwsi )l e-Support 4ssa & 1

@ cloaLieGust ~ AooutPromse  Support  Investor Reltions @ Logn & SenUp

PROMISE PRODUCTS ~ SOLUTIONS ~ WHERETOBUY — Q

SURPORT

&l

~Vrak VeSS ANroLLo VB 2 2

A-Series Jea o Gas dawdl Vess Sles sl o8 Select Product 4 & .2

‘Web suppo ‘Warranty & Parts RMA Support Knowledge Base

PROMISE Web Support Online Form

If your product is a Vtrak, please provide us with the subsystem logs, and attach the logs at the bottom of this page, in the attach field,
this will help support speed up the troubleshooting process. If you do not know how to obtain logs for your Vtrak product please search
our knowledge base here kb.promise.com

Fields marked with * are required
roduct

Select Product Select v

Home | Profile | ContactUs Copyright © PROMISE. All Rights Reserved.

&4ls Click here to add product i3/ 12a jlga lidlis/ ic 43/ LY
Al dadall 325 1 55b3/
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it 3 5a A La i) o3 Ay Lol Lalisl) Adpaal) cLewd)) Host Name is) .3
Sl el Janasi b 4ilasl 53 Serial Number e gl hial 5 (i)
0) baal s Aalal) e * daaill Adle Lo Cuam gy Al A O Gl glaall ares
e Jiinall & S peall ) dals g3 cuS 1) sy Alls oLiSY Submit
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A

7 .
‘Web Support Warranty & Parts RMA Support Knowledge Base

PROMISE Web Support Online Form
If your product is a Virak, please provide us with the subsystem logs, and attach the logs at the bottom of this page, in the attach field,

this will help support speed up the troubleshooting process. If you do not know how to obtain logs for your Vtrak product please search
our knowledge base here kb.promise.com

Fields marked with * are required

Product

Select Product Pegasus R6 12 TB (6x2TB SA ¥

Product Description Part No# F40DS6705100000, F40DS6704100000,F:
Select Host Host v

Serial Number () sG0017076267
End of Warranty July 2014
Date Purchased

System Information
Storage Application Select

Host Name Host TLA Number
Operating System Windows 10

Problem Description

Details

Attach Error files and
subsystem logs if any

Home | Profile | Contactis Copyright © PROMISE. Al Rights Reserved.

Attach _J gz bl ) Cns 1) e il bl s Db Slilel) Loy ) Ls Y
S L Y1 48 el geiiall ol il Ao gy yi5 Ly ) S padind o (Se
Aaall i e Janll
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