PROMISE A 2
gasus
TECHNOLOGY, INC. R4/R6/R8/M4

Installation Guide for Windows

€2 THUNDERBOLT. fl’/j K

Ma




Pegasus2 Installation Guide for Windows

VCCI

CHEBIZ., FHRLEEESENREFEERIHHES (VCC 1) OEE
(CEDK VS ABERRWMEET Y. COEEBIF. RERETHEHI S &
FERNELTOVETH. COEBHFSFTARPTLEY a0 RERIEELT
fEHchdE, RE/MEZFEEBITEPHYZET .

BURERBAEICH > TELVLDRVBEVWELTTEWL,

A S
A Femeare—

ii



Promise Technologies

CONTENTS

ABOUT THIS GUIDE 1
SYSTEM REQUIREMENTS FOR WiNDows 1

SUMMARY OF THE SETUP PROCEDURE 1

PAackinG LisT 2
HARDWARE 3
INSTALLATION 5
STeEP 1: DOWNLOAD SOFTWARE AND DRIVER 5

S1eP 2: CoNNECT THE PEGASUS2 To YOUR WINDOWS COMPUTER 6

Step 3: Power ON PeGAsus2 7

STEP 4: INSTALL DRIVER 8

SteP 5: INSTALL SOFTWARE 11

S1eP 6: FormAT PeGAsus2 witH WesPAM PRO 14
Format Pegasus2 with Windows 7 15
Format Pegasus2 with Windows 8 19

Step 7: CHECK FIRMWARE VERSION wiTH WesPAM PRO 23

Updating Firmware 23

SAFeLY Remove PeGcasus2 From WINDOWS 24
SAFeLY Remove PeGcasus2 oN Winbows 7 24

SArFeLY REmove PecAsus2 oN WiNDows 8 25

SHUTDOWN THE PEGASUS2 26




Promise Technologies

ABOUT THIS GUIDE

The Pegasus?2 Installation Guide for Windows is intended to guide the user through the
installation procedures to connect the device to a Windows computer, install the necessary
driver and software and begin using the device. For more complete information about the
device specifications,details of the system hardware and advanced administration features,
please read the Product Manual.

References to “Pegasus2” throughout this guide apply to the Pegasus2 models R4, R6, R8
and M4 except where these models specifically mentioned.

SYSTEM REQUIREMENTS FOR WINDOWS

The Pegasus2 hardware driver for Windows can be used on computers equipped with a
Thunderbolt™ port running any edition of Windows 7 or Windows 8. The software, WebPAM
PRO (web-based PROMISE Array Manager Professional), is also compatible with all Windows
7 and Windows 8 versions. WebPAM PRO is used for administration and management of the
Pegasus2.

SUMMARY OF THE SETUP PROCEDURE

The setup process for Windows is summarized below.

1. Gotothe Promise website and download the driver and software used for the Pegasus2.
Connect the Pegasus2 to your Windows computer with a Thunderbolt cable.

Connect the power cord and power on the Pegasu2.

Install the PROMISE RAID Controller driver from the downloaded files.

Install WebPAM PRO from the downloaded files.

S

Launch WebPAM PRO and format the Pegasus2.
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PAcKING LisT

Check the shipping package to make sure you have the following items:
* Pegasus2 R4, Pegasus2 R6, Pegasus2 R8, or Pegasus2 M4

« Hard disk drives (four in R4 and M4, six in R6, eight in R8)

* Quick Start Guide

* Power cord

Thunderbolt cable

A (" )\
0 CAUTION

- The electronic components within the Pegasus2 unit are sensitive to damage
%\ from Electro-Static Discharge (ESD). Observe appropriate precautions at all

times when handling the Pegasus2 unit or its subassemblies.
(. >




Promise Technologies

HARDWARE

This section provides a brief introduction to the hardware of the Pegasus2. For the purpose
of installation they are very similar.

Pegasus2 R4 front view. The R6, R8 and M4 are similar in appearance

\ ‘ ?Egasus:,’z)’ R4 ]
e ® e

Power
Button/LED

Drive Carrier

Thunderbolt

Link LEDs Drive Power/

Status LED

Drive
Activity LED
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Pegasus2 R4 back view. The R6, and R8 are similar, the R6 and R8 are taller

Thunderbolt Ports

<«—— Power
' Connection

Pegasus2 M4 back view

Thunderbolt Ports

Connection
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INSTALLATION

Follow the installation steps to setup and begin using the Pegasus2.

STEP 1: DOWNLOAD SOFTWARE AND DRIVER

Follow these instructions to download the software and driver installation files for Windows
from the PROMISE website.

1.  Go to the PROMISE website (www.promise.com) and click on Supportin the banner at the top
of the web page, scroll down to Download Center.

2. In the Download Center page, scroll to find the Pegasus2 Series in the pull-down menu on
the left side on the bottom of the menu. Then, in the pull-down menu on the right side, find
Pegasus2 Series (the driver and software are the same for all models)

3. Under Download search results, the download links will be reveled below, click on the
download links for Pegasus2 driver for Windows and WebPAM PRO for Windows. Download
both files in separate downloads.

4. Place the files on your Windows system where they will be easy to locate and install them from
that location as instructed in steps 4 and 5.

I ICUIVTIDE @ Leave amessag [T5]
TECHNOLOGY, INC. > e I 5

North America | English 3 Jf Search Products

Products Solutions Support Partr rs ‘Where to Buy Store

3—57 Download Center
/7

Live Chat Online Support PROMISHE echnalogy is committed to providing high guality service and support to its customers. Our technical

Home 4%/ Support

Download Center
Knowledge Base
e-Support

# Services and Warranties

3 Training and Certification
Open Sauree Linux Support

H ServicePlus

imited to PROMISE branded retail products. Different OEM manufacturers may have made unigue

Legacy Download Center ;
< to the PROMISE hardware or software and they ara responsible for supporting their products

pes not offer support on any of the fallowing:

rollers sold under another vendors' name

s such as those from Dell, Gateway, Micron, NEC, Fujitsu or others that may include a PROMISE
oller

prboards which have an embedded PROMISE contraller

‘ @ Recent Download

T oDsteTines
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Step 2: ConNEcT THE PEGASUS2 T0 YOUR WINDOWS COMPUTER

Insert one end of a Thunderbolt cable into the Thunderbolt port on the Pegasus2 and
connect the other end of the cable to a Thunderbolt port on your computer. Make sure the

cable connector is oriented correctly to the port on both the Pegasus2 and the computer. It
should fit easily in place when correctly positioned.

Pegasus2 M4 connected to Windows computer
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Step 3: Power ON PeGasus2

Follow these steps to connect the power cord and power on the Pegasus2.

1. Attach the power cord on the back of the Pegasus2 unit. (See page 4 to see an
illustration of the back of device)

2.  Plug the other end into a power source.

3. Press the Power Button. (See illustration of front of device below).
You will observes the that the Power Button LED turns orange.

It takes about 30 seconds to boot the Pegasus2 unit. When fully booted:

*  The Power Button LED turns blue.

* The drive carrier Power/Status LEDs turn blue.
Pegasus2 boot up LED behavior

\ . ?9’3 RA&. .

© . PROMISE

TECHNOLOGY; IN

Power
Button/LED

Drive Power/
Status LED
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STEP 4: INSTALL DRIVER

Locate the driver file you downloaded in Step 1 and follow the instructions in the InstallShield
Wizard to install the PROMISE RAID Controller driver. It will be necessary to restart the
computer after to complete the installation.

Note

The procedure installing the driver is identical in Windows 7 and Windows 8.

1. Double-click on the zipped file for installing the driver, the file name begins with
“PegasusRAID_WinDrv_Installer” followed by the version number.
The InstallShield Wizard appears. Click Next to begin the installation.

Welcome to the InstallShield wizard for Promize Pegasus RAID Controller Driver

The InztallShield(R] wizard will inztall Promise Pegasus RAID Controller Diiver on your computer,
To continue, click nest.
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2. The License Agreement appears. Click to select the “I accept the terms of the license
agreement” option if you accept, and click on Next to continue.

OEM SOFTWARE USAGE AND DISTRIBUTION LICENSE
AGREEMENT

IMPORTANT: By opening this package or installing, distributing or using
the SOFTWARE, vou agree to the terms of this Agreement. Do not
open this package untl you have carefully read and agreed to the
following terms and conditions. If you do not agree to the terms of this
Agreement, promptly return the unopened package.

Please also note:

If you are an OEM, the complete LICENSE AGREEMENT applies. If
vou are an End-User, only Exhibit A, the PROMISE LICENSE
AGREEMENT annliac

% | accept the terms of the license agreement “

]

| do nat accept the terms of the license agreement

3.  You are informed that the driver has been installed successfully. Click on Finish to
continue.

InstallShield Wizard Complete

The InztallShield ‘wWizard has successtully installed Promize Pegasuz BaID Controller Driver. Click
Finish to exit the wizard,
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A message prompt appears informing you that a system restart is necessary, the “Yes, |
want to restart my computer now” option is selected by default. Click OK to restart now,

otherwise choose the “No, ...” option and restart later. The Pegasus2 cannot be used
until you reboot the computer.

P
Promise Pegasus RAID Controller r h"

The driver inztall or remove must reboot 05, Do you want to
continue?

@ Yes, | want to restart my computer now,

() Mo, | will restart ry compuber laber,

10
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STEP 5: INSTALL SOFTWARE

Follow the instructions in this section to complete the installation of the Pegasus2 on your

Windows computer. You need to install WebPAM PRO software used for device management
and administration.

Locate the Installation program file downloaded previously in Step 1 and follow the instructions
in the InstallShield menu to install WebPAM PRO.

1. Double-click on the zipped file for installing WebPAM PRO, the file name begins with
“‘PegasusRAID_WebPAM_PRO” followed by the version number.

The InstallShield Wizard for WebPAM PRO appears. Click on Next to begin
installation.

WebPAM PRO - InstallShield Wizarc

Welcome to the InstallShield Wizard for
WebPAM PRO

The InstallShield Wizard will install \webPak PRO on vour
computer. To continue, click Mext.

< Back i Mest » 1[ Cancel

11
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2. The License Agreement appears. Click to select the “I accept the terms of the license
agreement” option if you accept, and click on Next to continue.

|8
‘WebPAM PRO - InstallShie

1d Wiz

“ License Agreement

Fleaze read the following licenze agreement carefully.

OEM SOFTwWARE USAGE AMD DISTRIBUTION LICEMSE AGREEMENT

“**MPORTANT: By opening thiz package or installing, distributing or uzsing the
SOFTWARE, vou agree to the termz of this Agreement. Do not open this package until
wau have carefully read and agreed to the following terms and condibionz. 1F yau da not
aqree to the terms of thiz Agreement, promptly retumn the unopened package.

Pleaze alzo note:
If you are ab OEM. the complete LICEMSE AGREEMEMNT applies If you are an End-User,
only Exhibit &, the PROMISE LICENSE AGREEMEMT. applies -

@) | accept the terms of the license agreement

(71 | da mot accept the terms of the licenze agreement

InztallShield

< Back ]i Mest » i[ Cancel ]

3. Choose where to put the software on your computer. Click Browse to choose a specific
location, or click Next to accept the default destination. Click Next to continue.

n Choose Destination Location

Select folder where zetup will install files.

Setup will install WebPak PRO in the following folder.

Toinztall to thiz folder, click Mest. To ingtall to a different folder, click Browse and select
another folder.

Destination Folder

C-\Pragram Files\PromisetWebPAr PRO

InztallShield

< Back ]I M et » I[ Cancel ]

12
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4.

The program is ready to be installed in the chosen location. Click Install to begin.

" WebPAM PRO - InstallShie

Ready to Install the Program
The wizard iz ready to begin installation,

Click Inztall to begin the installation.

|f pou want to review or chanage any of your installation settings, click Back. Click Cancel to exit
the: wizard.

|nztallS hield

[ < Back ]I Inztall |[ Cancel ]

Installation of WebPAM PRO is completed. Click Finish to close the InstallShield
Wizard.

' WebPAM PRO - InstallShie
Install5hield Wizard Complete

The InztallShield ‘Wizard haz succeszsfully instaled \WwebPibd
PRO. Click Finish to exit the wizard.

< Back Cancel

13
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Step 6: Format Pecasus2 witH WesPAM PRO

Now you are ready to format the Pegasus2 with a the NTFS file system for use as a direct
attached storage system with your Windows computer. Use WebPAM PRO to format the
RAID array and perform other administrative functions including changing the type of RAID.
For information on the other tasks and functions of WebPAM PRO, please read the product
manual. For the purpose of this installation guide, only the basic setup using the default
PROMISE Hardware RAID 5 array is described. This type of RAID provides the best balance
of performance and data safety. For more information on other RAID types, please read the
product manual

DO NOT use the Windows Disk Manager to change the RAID on the Pegasus2. Any
changes to the RAID array must be done using WebPAM PRO.

Follow the instructions below for the Windows OS you are running:
* Windows 7 users, see “Format Pegasus2 with Windows 7” on page 15.

* Windows 8 users, see “Format Pegasus2 with Windows 8” on page 19

14
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FormAT PeGcAasus2 witH Winpbows 7

Windows 7 users follow the steps listed below to launch Web PAM PRO and format the
RAID:

1.  To launch WebPAM PRO from the Windows desktop, double-click on the WebPAM
PRO icon located your Program Files folder. The path is Program Files > Promise >
WebPAM PRO > WebPAM PRO.

2. The login page appears. The User Name and Password used for logging in is the
same as the Windows OS user login user name and password. Type your Windows
User Name and Windows Password and click the Login button.

/€ Promise WebPAM |
‘ - & http://127.0.0.1:8083/promize/index.php

i Favorites | g3 [B] Suggested Sites ~ j@] Web Slice Gallery ~

|§PmmuseWebPAMPRo | | M- ~ 7 m v Page~v Safety~ Toolsv @~

PROMISE’

TECHNOLOGY, INC.

webPAM PRO

English

& Intemet | Protected Mode: On 3 v 0% v

15
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3. After logging in, the WebPAM PRO Dashboard menu appears. Use this menu later to
view a summary of the device status. First you need to format the file system for the
Pegasus2.

3 Save Service Report {ghGlobal Mansgement 7 Help € ContactUs (i3 About &JLogout *

Q : . ‘ : I

|| [ Eventinformation Lo
Device Severity Time Description
Background activities are D0 Info May 9, 2013 16:23:25  Synchronization is resumed 5
running. ; 3
Ctrl 1 Info May 9, 2013 16:18:06 The system is started
Ii: Phiysical Drive ° SEP1Enc1 Info May 9, 2013 16:18:06 SEP is found
$ Discamsy [
a Loaical Drive o
.‘__E_ Spare Drive e
Controll B
i IR ° Device Number Present
& power Supply Unt o Controllers 4
'& Fan o Disk Arrays. 1
| nminal Neivcas o
! 1 T | *
Done & Internet | Protected Mode: On A v 0% -

4. Click on the Storage menu tab near the top of the menu. Then click on the Logical
Drive menu button to view the Logical Drive menu. Notice in the middle of the menu
a description of the RAID array that is already setup. The default setup is a RAID 5
using all the hard disks. If you want to change this, please see the product manual.
Otherwise, to begin using the Pegasus?2 right away, click on the Format button to begin
the formatting procedure.

& save Servi rt t@Global Fteip € Contactus [ About ZfLogout
| k
.
4 Logical Drive ;
g = & wizara
Create Logical Drive g Disk &rray
| ® Alias status Capacity ~ RAIDLevel Stripe  Cache Policy Array 1D || T r—
ey
0 & Synchronizing 20 TB RAIDS 128 KB ReadAheadWriteBack 0 o
l Settings ][ Check Table " Locate " Delete " Format ] R Shoiebibve
Format i
Done &) Internet | Protected Mode: On 3 - ®00% ~

16
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The formatting options appear in a new menu. You can type in a different name for the
Volume or leave the default PromiseRAID. Most users should use the Partition Type
set to the default GPTFormat. The other Partition Type option, MBRFormat (master
boot record) does not support Logical Drives greater than 2 TB. The Format Type is set
to NTFS, the standard Windows file system. Click Format to start formatting the array.

faGlobal t el ¢, ContactUs (3 About HLogout

PROMISE’
| TECHNOLOGY, INC. §

8 Logical Drive

Done @ Intemet | Protected Mode: On 4a v ®B100% v

In order to safeguard against unintended changes to the RAID setup or file system,
the Pegasus2 requires that you confirm your decision to begin formatting the drives.
To continue formatting, type confirm in the space provided and click on the Confirm

button.

!? Format Logical Drive
WARNING: ALL DATA on the logical drive wil be LOST!
Please type CONFIRM to verify that you want to delete this logical drive.

confi rm|

Carc

17
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7. When the array is finished formatting, Windows will alert you that a New Volume
has been installed. You can see the New Volume in Windows Disk Manager.

File Action View Help

2| EHE R X &= @ &=

‘A Computer Management (Local|| Volume Layout| Type | File System | Status
4 [}} System Taals S A EEAN Simple  Basic  NTFS Healthy (Primary Partition)

s ® Task Scheduler w Systern Reserved  Simple  Basic  NTFS Healthy (Systemn, Active, Prirary Partition)
» [2] Event Viewer o Win7 x86 (C:)

» 22| Shared Folders
- & Local Users and Groups
> -@‘J Performance

= Device Manager
4 = Storage
= Disk Management
» T4 Services and Applications

| ¢[ Actions

1| pisk Management

1

Simple Basic NTFS Healthy (Boot, Page File, Crash Dump, Primary Partition) 5 More Actions

<

T

Disk 0
Basic
111.79 GB
Online

iDisk 1
Basic
1862.52 GB
Online

DVD (D)

Ne Media

iCD-ROM O

- !
System F | | Win7 x86 (C)
100 MB I || 58.50 GB MTFS 5319 GB
Healthy { || Healthy (Boot, Page File, C || Unallocated

|
PromiseRAID (H:)
1862.52 GB NTFS
Healthy (Primary Partition)

B Unallocated [l Primary partition

8. Make sure you check the firmware version of the Pegasus2 and update it if needed. Go
to “Step 7: Check firmware version with WebPAM PRO” on page 23.

18
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FormAT PeGcasus2 witH Winpbows 8

Windows 8 users, follow the steps listed below to launch Web PAM PRO and format the
RAID:

1. Locate WebPAM PRO and launch it. You can either do a Search of your Apps to find
the software shortcut, or find it the Program Files folder, use the path Program Files >
Promise > WebPAM PRO > WebPAM PRO.

Search Apps for shortcut

Search

A p pS Results for "webpampro” Apps

webpampro
&5 V/ePAM PRO

Apps
n Settings

i Files

b Bing
Finance
af
| Gomes
e Intemet Explorer

H Mail

Music

Locate in Program Files folder

I WebPAM PRO - a
- - °
(7 ew tem = setect i
T | Easy access ~ o Select none
Delet N Propert
o = nvert selecion
© -1 » Computer » Win8x64 (C) » Program Files 686) » Promise » WebPAMPRO » »
iy Wind 4 (C) ne Type
Intel
apach File folder
PerfLog
web PM File folder
Program Files. _
webpamp Icon 67KB
4 | Program Files (x86) N
[2l] webpamp Internet Shorteut 1KB

Common Files

Promise Pegasus RAID Controller Driver
4 |. WebPAM PRO

ot Viewer
Windows Portable Devices

Users

Windows

19
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2. The login page appears. The User Name and Password used for logging in is the
same as the Windows OS user login user name and password. Type your Windows
User Name and Windows Password and click the Login button.

PROMISE’

TECHNOLOGY, INC,

webPAM PRO

3. After logging in, the WebPAM PRO Dashboard menu appears. Use this menu later to
view a summary of the device status. First you need to format the file system for the
Pegasus2.

PROMISE’

TECHNOLOGY, INC.

i Model: Pegasus R6
Device Severity Time Description
Background activities are Lo o Info May 8, 2013 21:17:48  Synchronizaticn is resumed
unning.
ot 1 Infe May 8 2013 21:17:18  The systemis started
£ PhysicalDrive 7Y SEP1Enc1 Info May 8 2013 21:17:18  SEPis found
9 DiskArmay o
¥ LogicalDrve o
8 spare Dive (]
i Contraller o Device Number Present
5 power Supply Unit (] Gontrallers 1
* Fan o Disk Arrays 1
. Logical Drives 1
& Voitace
° Total Physical Capacity: 24 TB Physical Drives &
T Temperature (] M Unconfigured: 0 Byte o .
" Configured: 24 TB SRS v
< >

20
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Click on the Storage menu tab near the top of the menu. Then click on the Logical
Drive menu button to view the Logical Drive menu. Notice in the middle of the menu
a description of the RAID array that is already setup. The default setup is a RAID 5
using all the hard disks. If you want to change this, please see the product manual.
Otherwise, to begin using the Pegasus?2 right away, click on the Format button to begin
the formatting procedure.

¥ Save Service Report {Global Management g Help {} ContactUs (3 About & Logout

T

Device

Storage Admin

3 Logical Drive .
& wizard

D Alias Status Capacity RAID Level  Stripe Cache Policy £y DiskArmay
Format D
0 2078 RAIDS 128 KB

¥ Logical Drive
)

[ iew | Setiings | Check Table | Locate | Delete | Format | Open |

8 spareorive

The formatting options appear in a new menu. You can type in a different name for the
Volume or leave the default PromiseRAID. Most users should use the Partition Type
set to the default GPTFormat. The other Partition Type option, MBRFormat (master
boot record) does not support Logical Drives greater than 2 TB. The Format Type is set
to NTFS, the standard Windows file system. Click Format to start formatting the array.

PROMISE"  save Servics Report {jGiobal Management Jtep € ContactUs (3 About ZLogout

TECHNOLOGY, INC. Ju e i
‘@‘lé.‘!'ﬁ‘l‘

aaa
127.0.0.1

Storage Admin

g Logical Drive

] Alias Status Capacity RAID Level  Stripe Cache Policy Array ID

Volume Name Promisel RAID
e
FFFFFFF -

21
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6. In order to safeguard against unintended changes to the RAID setup or file system,
the Pegasus?2 requires that you confirm your decision to begin formatting the drives.

To continue formatting, type confirm in the space provided and click on the Confirm
button.

h Format Logical Drive

WARHNING: ALL DATA on the logical drive wil be LOST!

Please type CONFIRM to verify thal you want te delete this legical drive.

[confirm]

7. When the array is finished formatting, Windows will alert you that a New Volume
has been installed. You can see the New Volume in Windows Disk Manager.

File Action View Help
e HEHEEXES @k

& Computer Management (Local

. [ [ Actions
a i} System Tools CsPromiseRAID (E) Simple Basic NTFS Healthy (Primary Partition) . .
» (3 Task Scheduler < System Reserved  Simple Basic  NTFS Hezalthy (System, Active, Primary Partition) Disk Management
e CoWinGx84(C)  Simple Basic NTFS Healthy (Boot, Page File, Crash Dump, Primary Partition) More Actions

<

Disk 0

Basic System Res:

149.05 GB 350 MB NTF! || 58.25 GB NTFS 9045 GB
Online Healthy (Sys || Healthy (Boot, Page File, ¢ || Unallocated
CiDisk 1

Basic PromiseRAID (E)
1862.52 GB 1862.52 GB NTFS
Online Healthy (Primary Partition)

< > || W Unallocated Wl Primary partition

8. Make sure you check the firmware version of the Pegasus2 and update it if needed. Go
to “Step 7: Check firmware version with WebPAM PRO” on page 23.

22
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Step 7: CHeck FIRMWARE VERsION witH WesPAM PRO

It might be necessary to update the firmware on the Pegasus2. If you do not know the firmware
version, use WebPAM PRO to check the firmware version. Go to Admin>Firmware Update to see
the Single Image Version number. Follow the instructions below to update the firmware before using
the Pegasus2.

¥ save Service Report {3 Global Management g Help €, Contact Us (% About 4 Logout

PROMISE'

TECHNOLOGY, INC. £
: @ - ’ A

127.00.1

T The Single Image Version
it i must be 5.04.0000.36 or

1. Please do notnavigate 1o any other screen until the "Firmware Update® operation is complete [ wens Iater

2. Make sure your system does not go to sleep or getturned off during the upgrade process —
If unsure, check the Energy Saver setting in System Preferences @ Background Activities
ware Update

Controller Firmware Update

&) Firmware Update

Update firmware on Pegasus controller. Bl rerformance Montor

5.04.0000.36 !:, Restore Factory Default

ingle Image Version

Browse. .

Local Flash File Name

Important
If the Single Image firmware version is 5.04.0000.36 or later, it is not necessary to update. If
the firmware is an earlier version (5.04.0000.35 or lower number), you need to update the
firmware to operate in Windows.

UPDATING FIRMWARE

The update procedure should be done before using the Pegasus2 with your Windows computer.
Make sure to download the latest firmware from the PROMISE website at www.PROMISE.com/

support/download.aspx and place the .img file on your computer.
To update the controller firmware:

1. From the Admin menu tab, choose Firmware Update. Check the Single Image Version
number. If the version number is 5.04.0000.36 the firmware does not need to be updated. If the
number is 5.04.0000.35 or lower, continue with the firmware update procedure.

2. Click on the padlock icon to unlock the menu, and type in the password for your computer when
the prompt appears.

3. Click the Browse button and locate the .img file you downloaded from PROMISE.
4.  Click the Next button.

5. In the Confirmation box, type the word “confirm” in the field provided and click the Confirm
button.

6. The process will take several seconds. When it is completed, you will be prompted to restart
the computer. Restart your computer and continue to use the Pegasus2.

23
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SAFELY REMoVE PeEcAsus2 FRom WINDOWS

To disconnect the Pegasus2 drive from your Windows computer while the computer is
running, it is necessary to perform a simple procedure to safely disconnect the storage volume
from Windows. If you remove the Thunderbolt cable while the operating system is running,
data on the Pegasus2 might be damaged.

If the computer has been shutdown, it is safe to disconnect the Thunderbolt cable.

Alternatively, you can shutdown the Pegasus2. See “Shutdown the Pegasus2” on page
26.

SareLy Remove Pecasus2 oNn Winpows 7

To disconnect the Pegasus2 from a Windows 7 computer:

1. Click on the attached drives icon in the System Tray to reveal the eject options and
choose the Eject Promise Pegasus option.

nnnnn

2. Wait for the message to appear telling you it is safe to remove the Pegasus2. You can

now safely power off the system or disconnect the Thunderbolt cable.
—

24
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SareLy Remove Pecasus2 on Winbows 8

To disconnect the Pegasus2 from a Windows 8 computer:

1. Click on the attached drives icon in the System Tray to reveal the eject options and
choose the Eject Promise Pegasus option.

2. Wait for the message to appear telling you it is safe to remove the Pegasus2. You can
now safely power off the system or disconnect the Thunderbolt cable.

25
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SHUTDOWN THE PEGASUS2

To shutdown the Pegasus2 on either Windows 7 or Windows 8:

1. Open WebPAM PRO and click on the Admin menu tab. In the Subsystem Information
menu, click on the Shutdown button.

= Save Service Report {g@Global Management g Help €, ContactUs (3 About GfLogout

—
Admin

TECHNOLOGY, INC.

@ Subsystem Information

L3 Subsystem Informaticn

Alias
Model Pegasus2 R6
WWN 2000-0001-5556-c4a9

System Date and Time Mar 24, 2014 15:1412

Save Senvice Report H Clear Statistics H Shutdown ‘

Vender Promise Technolegy.Inc.

Serial Numboer 1M92D13706900027
Revision Number BES

Firmware Version 5.04.0000.24

i

K3 suvsystem informaion
£ Events

&, Firmware Update

Bl Performance Monitor

™5 Restore Factory Default

2. Click on the Shutdown button.

PROMISE®

TECHNOLOGY, INC.

E Subsystem Information

& Shutdown

Shutdown | StoPs i0s and shuts down the subsystem.

\save Service Report {3 Global Management 3 Help €, ContactUs (3 About GJLogout
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3. To prevent accidental shutdown, you must confirm that you want to shutdown the
system. Type confirm in the space provided and click on the Confirm button.

h Shutdown Subsystem

All of your logical drives are unavailable while the subsystem is shut down
This action can cause service interruption and data loss.

To shut down the subsystem, please type CONFIRM in the field provided and click
the Confirm button.

[

4. A message appears informing you that the shutdown process will take a few minutes.
If you want to move the device, wait until the system is completely powered off before
disconnecting the power cord.
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