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Important
/ For best results, install the J2 driver and Promise WebPAM LITE software

before completing the Thunderbolt cable connection to the J2.
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PAcKING LisT

Check the shipping package to make sure you have the following items:

Pegasus J2 drive
Universal power adapter
Product CD

Protective slip case

Pegasus J2 drive

power adapter with plugs
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SYSTEM REQUIREMENTS FOR WINDOWS

The Pegasus ]2 drive for Windows can be used on computers equipped with a Thunderbolt™ port
running editions of Windows 7 or Windows 8 (see table below). WebPAM LITE software used for
managing and monitoring the J2 is compatible with Windows 7 and Windows 8, however striped
RAID configuration is not supported on all Windows editions, see the table below for a detailed list of
configuration setups supported on the different Windows editions. Note that mirrored RAID (RAID 1)

is not supported on the J2 for Windows regardless of version.

Note

Windows Mirrored RAID (RAID 1) is NOT supported on the Pegasus J2.

The table below summarizes the type of support on the different Windows editions.

Windows Edition

Striped RAID

JBOD

Windows 7 Ultimate

v

Windows 7 Enterprise

Windows 7 Professional

Windows 7 Home Premium*

Windows 7 Home Basic with SP1 x86**

Windows 7 Starter with SP1 x86**

Windows 8 Enterprise

Windows 8 Pro

NININININ NS

Windows 8 (basic)*

LRI ¥ TR [R]IR[R

v

* Requires manual configuration of Striped RAID. The user is automatically directed to the Windows

Disk Manager to complete the configuration.

** RAID is not supported, must use JBOD configuration (appears as two separate disks)
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SumMmARY oF WINDOWS SETUP PROCEDURE

The setup process for Windows is summarized below. Read “Install ]2 on Windows” for step-by-step
installation instructions.

1. Install the the packaged software and driver WebPAM LITE including driver |located on
the Product CD, or download it from PROMISE. See download instructions in “Download
WebPAM LITE including Driver” on page 9.

2. Connect the J2 to your Windows computer with a Thunderbolt cable.

3. Launch WebPAM LITE and complete transition to Windows file system and striped RAID
configuration.* This step is not the same on all versions of Windows.

*Striped RAID not supported on Windows 7 Home Basic and Windows 7 Starter editions

PeGAsus J2 Driver AND WEeBPAM LITE SoFTWARE

Before connecting the Pegasus ]2 to your Windows computer, it is necessary to first install a driver.
The driver is located on the Product CD, or can be downloaded from the PROMISE website. If you are
installing from the CD, look for the WebPAM LITE including driver option in the menu that appears
automatically after inserting the CD into the DVD/CD drive on your computer.

If you prefer to download the installation package, go to the PROMISE Download Center and get the
file “WebPAM LITE including driver” for the Pegasus J2 for Windows. You can follow the step-by-step
instructions in “Download WebPAM LITE including Driver” on page 7.
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WHAT version oF WINDOWS IS RUNNING ON MY COMPUTER?

To find out what version of Windows is running on your computer, do the following:

1. Click on the Windows Start menu.

2. Select Computer from the menu bar.

Windows 7

) [ s Computer » « [ #2 ][ Scarch Computer

Organize System properties  Uninstall or change a program ~ Map network drive  Open Control Panel

47 Favorites 4 Hard Disk Drives (1)
B Desktop. Local Disk (C:)
8 Downloads -

%] Recent Places 212 GE free of 233 GB

4 Devices with Removable Storage (1)

474 Libraries p:
ocuments @ DVD RW Drive (D)
lusi -
ictures

Rename

Windows 8

Library Tools
Home Share View Manage
® ~ 4 & Libraries » v ¢ | | Search Libraries
Collapse
45 Favori D Music
o ey ¥ Manage <& oy

Open in new window

8 Doy
%] Rec Pin to Start Videos
8 Library

Map network drive...
|4y Librar  Disconnect network drive
b [F Doc
b ot Mu:

» [ Pict Delete

Add a network location

m:

1 €l Network

4items  1item selected

The next screen will display the disk drives and other hardware connected to your computer.
Right-click anywhere within the white space (don’t click on any icons).

Highlight Properties and click to open.

o un AW

You will be presented with the System screen which includes all of the basic information
about your computer.
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Here you can determine which Windows edition you have, view the system type (32 or 64-bit),
speed of your processor, see how much memory is installed, name of your computer, and other
details.

Windows 7 - Home Basic Edition

v@ » Control Panel » System and Security » System = [ 43 || Search Control Panet

Control Panel Home

iew basic information about your computer

) Device Manager Windows edition

&) Remote settings Windows 7 Home Basic

&) System protection Copyright © 2002 Microsoft Carporation. Al ights reserved.

18 Advanced system settings. Service Pack 1
Get more features with a new edition of Windows 7

System

Rating: m‘/our Windows Experience Index needs to be refreshed

Processor Intel(R) Core(TM) i5-2450 CPU @ 3.10GHz 310 GHz
Installed memory (RAM): 400 GB (3.46 GB usable)

System type: 32-bit Operating System

Pen and Touch: No Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings
Computer name: 1I-PC #/Change settings
Full computer neme: IPC
Computer deseription:
S Workgroup: WORKGROUP
AEEmEa Windows sctivation
s lptiae G 22 days to activate. Activate Windows now

S e T e Procuct ID: 00346-339-0000007-85908  Change product key

Tools.

Windows 8

1 1% ) Control Panel » System and Security » v & | | Search Control Panel

Control Panel Home . L .
View basic information about your computer

& Device Manager Windows edition

@ Remote settings Windows & -

@) System protection @ 2012 Microsoft Corporation . WI n d OWS 8
) Advanced system settings Al ights reserved. . -

Get more features with a new
edition of Windows

53
Rating System rating is not available
Processor: Intel(R) Xeen(R) CPU E31225 @ 3,10GHz 310 GHz
Installed memory (RAM): 2,00 GB
System type: 64-bit Operating System, x64-based processor
Pen and Touch: Ho Pen or Touch Input is available for this Display

Computer name, domain, and werkgroup seftings

See also Computer name: Win8x64 B Change settings

Action Center Full computer name: Wingx64
Windows Update Computer description

Performan aroup: WORKGROUP
Tools
Windows activation

Windows 8
Build 9200

434PM
4/9/2013
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INSTALL J2

You will need to install the J2 driver and WebPAM LITE software for Windows before connecting the
J2 to your Windows computer. The installation file includes PROMISE software WebPAM LITE and
a driver for the Thunderbolt connection. Load the Product CD in your DVD/CD drive and look for
WebPAM LITE including driver in the Welcome menu that appears. Alternatively, you can download
the driver and software needed from the PROMISE website.

INSTALL FROM CD

If you are installing the driver and software from the Product CD, insert the CD into the DVD/
CD drive on your computer, and click on the link WebPAM LITE including driver in the menu that
appears, then follow the instructions in ”Step 1: Install ]2 Software and Driver for Windows” on page
8.

( Important )
For best results, install the J2 driver and Promise WebPAM LITE software
before completing the Thunderbolt cable connection to the J2.

. J

Syggmn
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Downroap WesPAM LITE incLubING DRIVER

If your computer does not have a CD/DVD drive, follow these instructions to download the WebPAM
LITE including driver installation file for Windows from the PROMISE website.

Go to the PROMISE website (www.promise.com) and click on Support in the banner at the
top of the web page, scroll down to Download Center.

In the Download Center page, scroll to find the Pegasus J2 for Windows in the pull-
down menu on the left side on the bottom of the menu. In the pull-down menu the right
side, choose the 512GB or 256GB model (the software and driver are identical for both
models).

Click on the link for the WebPAM LITE including Windows driver listed under Download
search results, the download link will be reveled below, click on the download link for the
installation file you want.

Place the installation file on your Windows system where it will be easy to locate and install
it from that location. Follow the installation instructions in “Step 1: Install J2 Software and
Driver for Windows” on page 8.

Products Solutions Partn 'rs Where to Buy Newsroom About PROMISE

Home 44/ Support/ Download Ce

Download Center
Knowledge Base
e-Support

Services and Warranties Download Center

Training and Certification

Open Source Linux
Support

ServicePlus
Live Chat Online Support

Legacy Download Center

If you have@urchased any of the products listed abave, please contact the vendor from wharn you
purchased W@ product for technical support.

If vou want Wl download materials of legacy products, please click the following:

Pegasus J2 - The Warld's Pegasus J2 - 512GB v

ownload search results below
Data Sheet {2} Compatibility {1} Utilities {1} Manual {1} ’
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STeEP 1: INsTALL J2 SorTwARE AND DRiVER FOR WiNDOWS

Insert the Product CD into your DVD/CD drive and click on WebPAM LITE including driver in
Pegasus J2 menu that appears. Or launch the installation file from the location on your computer where
it has been downloaded, and follow these steps.

1. Launch the installation file, the InstallShield Wizard for WebPAM LITE appears. Click Next
to begin the installation.

WebPAM LITE - InstaliShield Wizard r x|

Welcome to the InstallShield Wizard for
WebPAM LITE

The InstallShield \Wizard will install WebPakd LITE on your
computer. To continue, click Mext.

< Back [ VE S ][ Cancel ]

2. The License Agreement appears. Click to select the “I accept the terms of the license
agreement” option if you accept, and click on Next to continue.

VWebPAM LITE - InstallShield Wiza

.‘u;

License Agreement
Flease read the following license agreement carefully.

DEM SOFTWARE USAGE AND DISTRIBUTION LICENSE AGREEMEMNT -

“MPORTAMT: By opening thiz package or instaling, distibuting or using the
SOFTWARE, you agree to the terms of this Agreement. Do not open thiz package until
i wou have carefully read and agreed to the following terms and conditions. |f you do not
agree to the terms of this Agreement. promptly return the unopened package.

Please alzo note:
If you are an DEM, the complete LICEMSE AGREEMENT applies If vou are an End-User,
anly Exhibit &, the PROMISE LICEMSE AGREEMENT. applies -

(@ | accept the terms of the licenze agresment

0 | do ot aceept the termns of the licenze agreement

InstallShield -

< Back ]E VS _][ Cancel ]
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3. Choose where to install the software. The default location is the Programs Files folder. Click
on Next to continue.

‘\/ebPAN LITE - InstallShis!

Choose Destination Location

Select folder where setup will install files.

Setup will install \WebPakd LITE in the following folder.

Tainztall ta this folder, click Mext. To install to & different folder, click Browse and zelect
ahather falder,

Drestination Folder

C-4Fragram Files [<85]\PromisesWiebPaM LITE

InstallShield

’ < Back J[ Mt » Il Caticel l

4. Click Install to install WebPAM LITE software. The installation will take a few seconds.

‘\/ebPAN LITE - InstallShis!

Ready to Install the Program

The wizard iz ready to begin installation.

Click. Inztall to begin the installation.
If pow want bo review or change any of pour ingtallation zettings, click Back. Click Cancel to exit
the wizard.
InstallShield
< Back ][ Install ] ’ Caticel
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5. Inthelast WebPAM LITE InstallShield Wizard menu, click the Finish button. After completion,
another InstallShield session for the hardware driver will automatically launch.

InstallShield Wizard Complete |

The InstallShield Wizard has successfully installed webPikd
LITE. Click Finizh to exit the wizard.

ek i [ Coved

6. The first InstallShield Wizard menu for the driver appears with a brief explanation. Click
Next to continue.

Promise Pegasus J2 AH

Controller Driver - InstaliShield Wizard eS|

Welcome to the InstallShield wizard for Promise
Pegasus J2 AHCI Compatible Controller Driver

The InstallShisld[R] wizard will inztall Promize Pegasus J2
AHCI Compatible Contraller Driver on your computer. Ta
continue, click nest.

< Back [ Mext » i[ Cancel

10
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In the License Agreement menu, click to select the “I accept the terms of the license
agreement” option if you accept, and click on Next to continue.

Promise Pegasus J2 AHdm atible Controller Dﬁuer-—.install_gﬁield Wizard _‘u;

License Agreement

Flease read the following license agreement carefully.

OEM SOFTWARE USAGE AND DISTRIBUTION LICENSE
AGREEMENT |

IMPORTANT: Bv opening this package or installing, distributing or
using the SOFTWARE, vou agree to the terms of this Agreement. Do
not open this package until you have carefully read and agreed to the
following terms and conditions. If vou do not agree to the terms of

P R RO St S e i S RS RO R [T WO

@ | accept the terms of the license agreement

(0 | do not accept the terms of the icense agreement

-

|metallShisld —

< Back ][ Mext » 1[ Cancel l

When the driver installation procedure is completed, click Finish to close the InstallShield
Wizard. A message prompt appears informing you that a system restart is necessary, the
“Yes, I want to restart my computer now” option is selected by default. Click OK to restart
now, otherwise choose the “No, ...” option and restart later. The J2 cannot be used until
you reboot the computer. After restarting, you can connect the J2 to your computer. See
“Connect the ]2 to your Windows computer” below.

Promise Pegasus J2 AHCI ¢ g{ibl;@ontroﬂer_ Driver - InstallShield Wizard Promise Pegasus J2 AHCI% atible Controller Driver Installer

Y'ou must restart your spstem for the configuration changes made to
Promize Pegasus J2 Controller Diriver to take effect. Click Yes to
restart now or Mo if you plan to restart later.

Install5 hield Wizard Complete

The InstallShield Wizard has successfully installed Promize

Pegasus J2 4HC! Compatible Controller Driver. Click Finish to »

et the wizard,
(@ ‘es, | want to restart my computer now.

(70 Mo, | will restark my computer later.

< Back i Cancel

11
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Step 2: Connect THE J2 10 YOuR WINDOWS COMPUTER

With the driver and software now installed, go ahead and make the Thunderbolt connection.

Insert one end of a Thunderbolt cable into the Thunderbolt port on the J2 and connect the other end
of the cable to a Thunderbolt port on your computer. Make sure the cable connector is oriented correctly
to the port on both the ]2 and the computer. It should fit easily in place when correctly positioned.

Once connected, proceed to “Step 3: Configure J2 for Windows” on page 14 for further instructions.

Pegasus J2 drive

Thunderbolt Port
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Thunderbolt connection to Windows computer

Important

Make sure the Thunderbolt cable connector is oriented properly to be
inserted into Thunderbolt ports on the J2 and on the computer.

13
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Step 3: Conricure J2 For WinDows

Follow the instructions in this section to complete the installation of the ]2 on your Windows computer.
The procedure to configure the J2 for all supported versions of Windows begins with WebPAM LITE
and clicking the Switch to Windows button.

The default file system on the ]2 is used with the Mac OS X, therefore the drive must be formatted with
NTES, a file system compatible with Windows. Formatting the drive erases all data.

Some editions of Windows are then automatically directed to use the Windows Disk Management
menu to complete the configuration. If your version of Windows requires further configuration in
Windows Disk Manager, follow the additional instructions for the version of Windows you are running.

CHeck Winpows VERsION

If you do not know what version on Windows is running on your computer, do the following:
1. Click on the Windows Start menu.

Select Computer from the menu bar.
The next screen will display the disk drives and other hardware connected to your computer.
Right-click anywhere within the white space (don't click on any icons).

Highlight Properties and click to open.

o v A& W N

You will be presented with the System screen which includes all of the basic information
about your computer.

The Windows edition and the system type (32 or 64-bit) are listed. Go to “What version of
Windows is running on my computer?” on page 4 to view examples of the Windows menus
to check the version.

Regardless of what version of Windows you are running, after it has been switched to Windows and
configured, the ]2 is automatically mounted when Windows is booted up or the Thunderbolt cable
connection is established.

To disconnect the ]2 while Windows is running, be sure to perform the Safely Remove function see
“Safely Remove ]2 from Windows” on page 29.

14
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To configure the J2 for Windows:

1. Launch WebPAM LITE.

2. Click the Switch to Windows button in the first WebPAM LITE menu that appears, the
Device menu.

(@ Global Management JHelp €, Contact Us (3 About

PROMISE"

| TECHNOLOGY, INC. =
L — \

L= Front View -
L= Frontview
-

@3 System Status

2 Transter Spesd Low Speed

@ Total Capacity 256,07 GB.

Switch to Windows | | ImportDisk || Safely Remove

3. A pop-up dialog box appears asking for confirmation. All data on the disk will be erased,
so you must type “Confirm” in the entry field and then click on the Confirm button to

proceed. The conversion process takes a several seconds.

i_’ Warning

This will delete all of your files on J2 !l!

Please enter CONFIRM to verify you want to perform this action.
|

Confirm || Cancel

15
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4. Now the WebPAM LITE menu that appears depends on what version of Windows is running.

If you are running any of the Windows editions listed below, you should see a message
that informs you the J2 has been switched to Windows (see example below), the J2 is
ready for use:

e Windows 7 Ultimate

e Windows 7 Enterprise
e Windows 7 Professional
e Windows 8 Enterprise

e Windows 8 Pro

RﬂGmhal Managen i L

PROMISE®

TECHNOLOGY, INC.
i m; |
— - -~

e Device

m

—= Front View

J2 have been switch to Windows successfully.

For all other supported versions of Windows, the WebPAM LITE menu appears with a
different message (see example on next page); if you do not see the message written
in green text in the example above, it is necessary to continue following the instructions
on the next page.

16
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Additional configuration in Windows Disk Management is required on these Windows
editions before the J2 can be used:

e Windows 7 Starter
e Windows 7 Home Basic
e Windows 7 Home Premium

e Windows 8

The WebPAM LITE menu offers the option to open the Windows Disk Management menu.
Click on the Open Disk Management button to finish the ]2 configuration.

Please follow the additional instructions presented in separate sections according to the
version of Windows you are running.

® Warning

Warning

The edition of Windows you have does not support automatic configuration of the J2.
Please press the "Open Disk M: button to ion of the J2 in Windows Disk Management.

The Installation Guide for Windows and the User Manual located on the Product CD contain step-by-step instructions for completing the
configuration in all supported versions of Windows.

Open Disk Management

Windows Home Premium and Windows 8 users, skip ahead to “Disk Management for
Windows 7 Home Premium and Windows 8” on page 18.

Windows 7 Starter and Windows 7 Home Basic users, skip ahead to “Disk Management
for Windows 7 Home Basic and Windows 7 Starter” on page 23.

17
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Disk MANAGEMENT For Winpbows 7 Home PrRemium AND Winpows 8

To complete the ]2 conversion to Windows 7 Home Premium and Windows 8, follow these steps:

1. The two memory disks on the ]2 need to be initialized in Windows before they are used.
Windows automatically offers the option to initialize the disks. Leave the default settings
(MBR option) with both disks (Disk 1, Disk 2) check marked in the pop-up menu, and click
OK. You will return to the Disk Manager menu.

_‘,ﬁ‘; Computer Management |i“E|r£_|
File Action View Help

e | B HE R X akE

& Computer Management (Local | Volume ] Layout] Txpe] File Systern i Status Actions

a it System Tools o (C) Simple Basic NTFS Healthy (Boot, Page Fi | pigy o
D> @ Task Scheduler i,
» [ Event Viewsr Initialize Disk =) Mare Actions

» m| Shared Folders

You must initialize a disk before Logical Disk Manager can accessit.
- % Local Users and Group

-3 Select disks:
) PerF.ormance (W] Disic 1
=4 Device Manager Disk 2

(23 Storage
= Disk Management
» 4 Services and Applications

Use the following partition style for the selected disks
@ MBR {Master Boot Record)
(71 GPT (GUID Parttion Table)

Mote: The GPT partition style iz not recognized by all previous versions of
Windows. It is recommended for disks larger than 2TB, or disks used on

ltanium-based computers

Unknown
119.24 GB 119.24 GB
Mot Initialized Unallocated

!
-

M Unallocated B Primary partition

2. Right-click on Disk 1, and choose the New Striped Volume option. A new Wizard menu
appears.

;é; Computer Management E”E‘

File Action View Help

= 2E HE B =B

A& Computer Management (Local | Volume ] Layout] T:,rpa] File Systern i Status Actions
4 [[’L!; System Tools = (C3) Simple Basic NTFS Healthy (Boot, Page File, C Disk Management A
b @ Task Scheduler i Systern Reserved  Simple Basic  NTFS Healthy (System, Active, P
+ [ Event Viewer More Actions »

> | Shared Folders
- % Local Users and Groups| | « | m |
» l&"'i\ Performance 4

| Device Manager Copsco | NI I R
= Disk Management 143.01 GB 100 M | |97.56 GB NTFS 5135GB
> 4 Services and Applications Online Healtk || Healthy (Boot, Page || Unallocated

24 Storage Basic ”Sys(e; [ ((s] ‘
|
|

aDisk 1 I

Basic s L New Simple Volume...
119.24 GB 1119.24 GB "

Online Unallocated

ew Striped Volume...

New RAID-5 Volume...

iDisk 2 |

Basic
119.24 GB 119.24 GB Properties
Online Unallocated

Help

- Unallocated -P(\mary partition

)
-

18
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3.

4.

The New Striped Volume Wizard menu describes the new striped volume that will be created.

Click Next to begin.

Mew S!riped Volume

)
Welcome to the New Striped Volume
Wizard

This wizard helps you create striped volumes on disks.
A striped volume stores data in stripes on two or more disks. A

striped volume gives you faster access to your data than a
simple or spanned volume.

To continue, click Mext.

cBack || Net> | [ Cancel |

Select Disk 2 to Add to the Selected list, make sure both Disk 1 and Dick 2 are on the list.
Use the maximum available space (default setting). Click Next to continue.

Mew Striped Volume

Select Disks

You can select the disks and set the disk size for this volume.

=

==

Select the disks you want to use, and then click Add.

Awvailable: Selected:
Add > Diske T 122102 MB
e Disk2 122102 MB
< Remaove
< Remove All
Total volume size in megabytes (MB): (244704
Maxdmum available space in ME: r‘lZi‘l (73
Select the amount of space in ME: 122102 L :

19
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5. Assign a drive letter to the drive. Click Next to continue.

MNew Striped Volume

Assign Drive Letter or Path
For easier access. you can agsign a drive letter or drive path to your volume.

@ Assign the following drive letter:
) Mourt in the following empty NTFS folder:

(") Do not assign a drive letter or dive path

6. Make sure the “Format this volume ...."” option is selected (this is selected by default), type
a name for the drive in the Volume label entry field, leave the default settings for File
system (NTFS) and Allocation unit size. Assign a drive letter to the drive. Click Next to

continue.

MNew Striped Volume

Format Velume
To store data on this velume, you must format it first.

Choose whether you want to format this volume, and f so, what settings you want to use.

) Do not format this volume

@ Format this volume with the following settings:

File system: INTFS -
Allocation unit size: ’Defauh .,]
Volume label: Pegasus J2

[¥] Perform a quick format

[] Enable file and folder compression

<Back || Net> | [ Cancel

20
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The Wizard tasks are completed. Click on Finish to format the J2 as a Striped Volume.

Completing the New Striped
Volume Wizard

You have successfulty completed the Wizard.

You selected the following settings:

Volume type: Striped A
Disks selected: Disk 1, Disk 2 3
Volume size: 244204 ME
Drive letter ar path: E:

File system: NTFS
Allocation unit size: Defautt
Volume label: Pegasus J2
Quick format: Yes b

To close this wizard, click Finish.

m

Mew Stﬁped Volume I_ﬁ—l

<Back || Fnmish | | Cancel

A pop-up warning informs you that the volume created will converted to a dynamic disk.
This is necessary in order to implement the striped RAID. Click Yes to proceed.

-

The cperation you selected will convert the selected basic disk(s) to
E_I-_‘l dynamic disk(s). If you convert the disk(s) te dynamic, you will not be

able to start installed operating systems from any velume on the disk(s)

{except the current boot volume), Are you sure you want to continue?

Disk Management 23|

21
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9. When the striped volume is finished formatting, Disk 1 and Disk 2 appear listed in the Disk
Manager. The J2 is now ready for use.

A Computer Management = BR[|

File Action VYiew Help

«s B HE RS B

;E'i Computer Management (Local | Volume | Layout' Type | File System I Status

4 {{} System Tools () Simple Basic NTFS Healthy (Boot, Page File, C =
[ Task Scheduler wPegasus J2 (E] Strip..  Dy.. NTFS Healthy -
B Event Viewer Cw5ystern Reserved  Simple Basic NTFS Healthy (System, Active, P More Actions r

i+ @] Shared Folders

[» .@ Local Users and Groups|| « |

» (%) Performance
= Device Manager

[0 ]

_ CiDisk 0
4 23 Storage Basic Syster || (C)
=7 Disk Management 149.01 GB 100 M || 97.56 GB NTFS 51.35GB
b E Services and Applications || Cnline Healtt || Healthy (Boot, Page || Unallocated

m

CaDisk 1 BeBe——————3

Dynamic Pegasus J2 (E)
119‘..24 GE 119.24 GBE NTFS
Online Healthy

Dk 2 e

Dynamic Pegasus J2 (E)
119._24 GB 119.24 GB NTF5
Online Healthy
E] 1 | ¥ B Unallocated W Primary partition [l Striped volume

Remember, if you want to detach the Thunderbolt cable while the computer is running, you must first
go through the Safely Remove procedure. See instructions below.

22
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Disk MANAGEMENT For Winpbows 7 Home Basic AND WINDOWS 7 STARTER

To complete the J2 conversion to Windows 7 Home Basic and Windows 7 Starter, follow these steps:

1. The two memory disks on the ]2 need to be initialized in Windows before they are used.
Since striped RAID is not an option for your Windows version, the two disks are to be
configured as two separate storage disks.

L Computer Management =l s
XE =
cal [ Velume [ Layout [ Type | File System | status [ Capacity [ FreeSpace| % Free | Fault Tolerance | Overhead Actions
Simple Basic NTFS Healthy (Bost, Page File, Crash Dump, Primary Partition) 23372 GB 21235GB 91%  No 0% Pl oy
o System Reserved Simple Basic NTFS Healthy (System, Active, Primary Partition] 100MB T2MB T2%  No 23
More Actions »
CiDisk 0
Basic System Reserved
238268 100 MB NTFS 23372 GB NTFS
Online Healthy (System, Active, Primary Partition) Healthy (Boot, Page File, Crash Dump, Primary Partition)
“@Disk 1
Unknown
119,24 GB 119.24 B
Not Inttialized || Unsllocated
“@Disk 2
Unknown
110.24 6B 119.24 GB
Not Inttialized || Unsllocsted
icD-ROMO
VD (03)
No Media
« + || M Unallocated I Primary partition

= cIEENIED 0

2. Right-click on Disk 1, and choose the Initialize Disk option. A new menu appears.

A Computer Management o & | )
File Action View Help
2@ EERSR
& Computer Management (Local [ Volume [ Layout [ Type [ File System [ Status [ Capacity [ FreeSpace [ % Free [ Fault Tolerance | Overhead Actions.
4 [} System Tools s (C) Simple Basic NTFS Healthy (Boot, Page File, Crash Dump, Primary Partition) 23372GB 21235GE 91%  No 0% e -
@ Task Scheduler | System Reserved Simple Basic NTFS Healthy (System, Active, Primary Partition) 100 MB 72MB 2% No 0%
Event Viewer More Actions »

] Shared Folders

4 £ storage
(= Disk Management
s Services and Applications

aDisk 0
Basic Syst ©

23382 GB 100 MB NTFS 23372 GB NTFS.

Online Healthy (System, Active, Primary Partition) | Healthy (Boot, Page File, Crash Dump, Primary Partition)

“3Disk 1
Unknown
11924 GB 119.24 GB

NotInitialized linallncated

Initialize Disk

Offline

“@IDisk 2
Unknown
SR Properties
Not Initiali

Help

<ico-Romo
oD (©)

No Media

+ || M Unallocated M Primary partition

© \@[J v @‘ﬂ o
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3.

4,

In the Initialize Disk menu, make sure both Disk 1 and Disk 2 are check marked, and
the MBR (Master Boot Record) option is selected this should be selected by default. Click

the OK button to initialize the disks.

-

Initialize Disk ==

You must initislize a disk before Logical Disk Manager can access it.
Select disks:

[w]: Diiske 1
ik 3

Use the following partition style for the selected disks:

@ MBR (Master Boot Record)
GPT (GUID Partition Table)

Mate: The GPT partition style is not recognized by all previous versions of
Windows. It is recommended for disks largerthan 2TB. or disks used on
tanium-based computers.

[ ok || canel

Back in the Disk Manager menu, right-click on Disk 1, and choose the New Simple
Volume option. A new Wizard menu appears. Note that this process will need to be repeated

with Disk 2.

TR e e ==
File Action View Help
=3 2@ E DS =
& Computer (Local | volume [ Layout [ Type [ File System [ status [ Capacity [ Free space[ Actions
4 1} System Tools S Simple Basic NTFS Healthy (Boot, Page File, Crash Dump, Primary Partition) 233J2GB 21235GB  91% Disk Management .
(5 Task Scheduler o System Reserved Simple Basic NTFS Healthy (System, Active, Primary Partition) 100MB  T2MB  72% Mo
] Event Viewer More Actions »
& Shared Folders
(&) Performance
5 Device Manager
4 3 Storage
= Disk Management
4 Services and Applications
CaDisk 0 ! |
Basic System Reserved ©
2338268 100 MIB NTFS 23372 68 NTFs.
Online Healthy (System, Active, Primary Partition) | Healthy (Boot, Page File, Crash Dump, Primary Partition)
Disk 1 . ________ |
Basic
11924 6B 11924 GB
Online Unallocated New Simple Volume. ¥
New Spann me...
E
Cooskz  MENENN  NewStiped Volume. 1
Basic ;
SOMED 11024 GB Properties
Online Unallocated
Help
ico-rRomo
VD ()
No Media
+ || M Unallocsted I Primary pariition
o )
gl - o @ TR
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5. Inthe New Simple Volume Wizard, a description of a simple volume is provided, click Next.

New Simple Volume Wizard @

Welcome to the New Simple
Volume Wizard

Thig wizard helps you create a simple volume on a disk.

A simple volume can only be on a single disk.

To continue, click Next.

cBack  |[ Net> | [ Cancal

6. In the new menu, use the default Volume Size and click Next.

Mew Simple Volume Wizard @

Specify Volume Size
Choose a volume size that is between the maximum and minimum sizes.

Maximum disk space in MB: 122102
Minimum disk space in MB: 2
Simple volume size in MB: [122102] 2

<Back || Nei> | [ Cancel
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7. Assign a drive letter for the disk with the pull-down menu, or use the default. Click Next
to continue.

MNew Simple Volume Wizard @

Assign Drive Letter or Path
For easier access, you can assign a drive lstter or drive path to your partition.

(@) Assign the following drive letter:
() Mount in the following empty NTFS folder:

() Do not assign a drive letter or drive path

<Back | Ned> | [ Cancel

8. Provide a Volume Label in the space if you prefer, use the default file system (NTFS) and
click the Next button.

Mew Simple Volume Wizard @

Format Partition
To store data on this partition, you must format it first.

Choose whether you want to format this volume, and f so, what settings you want to use.

() Do not format this volume

(@ Format this volume with the following settings:

File system: [NTFs -|
Allocation unit size: [De‘{ault .]
Yolume Iabel: New Volume

Perform a quick format

[] Enable file and folder compression

<Back | Ned> | [ Cancel
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10.

A summary of the New Simple Volume appears. Click the Finish button to begin formatting.

MNew Simple Yolume Wizard

Completing the New Simple
Volume Wizard

You have successfully completed the New Simple Volume
Wizard.

You selected the following settings:

Valume type: Simple Volume -
Disk selected: Disk 1 3
Volume size: 122102 MB L
Drive letter or path; E: 3
File system: NTFS

Allocation unit size: Default W
Volume label: New Volume il
ik frmnzat- Yies

To close this wizard, click Finish.

X5

<Back | Fnish | | Cancel

It will take a few seconds to format Disk 1.

T Computer Management

[E=2 =R
File Action View Help
es 2@ EEPEB
A Computer ocal [ Volume [ tayout [ Type [ File System [ status [ Capacity [ Free Space [ % Free | Fault Tolerance [ Overhead Actions
4 [} System Tools =) Simple Basic RAW Formatting 11020GB 1192468 100% No [ Disk Management N
» (D Task Scheduler =) Simple Basic NTFS Healthy (Boot, Page File, Crash Dum, Primary Partition) 23372GB 21235GE 91%  No 0
. [ Event Viewer oSystem Reserved Simple Basic NTFS, Healthy (System, Active, Primary Partition) 100MB  2MB 2% No 0% More Actions »
. 4l Shared Folders
» @ Performance
) Device Manager
4 {2 storage
29 Disk Management
» F Services and Applications
CaDisk0
Basic System Reserved
238268 100 MB NTFS 23372 GB NTFS
Online Healthy (System, Active, Primary Partition) || Healthy (Boot, Page File, Crash Dumnp, Primary Parttion)
CaDisk1
Basic
119.24 GB 119.24 6B
Online Formatting
C4Disk2
Basic
119.24 B 119.24 GB
Online Unallocated
<ICD-ROM O
VD ()
No Media
N i + || M Unaliocated B Primary partition
A, Q 5 TR
Ble 06 : PO s
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11. When the formatting has finish, the disk will display Healthy as its status. Now repeat the
New Simple Volume creation process with Disk 2. Go to Step 4 above and repeat the steps
for Disk 2. When finished, both disks are available for use.

& Computer Management (=R =R

File Action View Help

5 2O HER=E

A Computer (Loca| [ Volume [ Layout [ Type [ File System [ Status [ Capacity | Free Space | % Free | Fault Tolerance | Overhead Actions

a [ System Tools s (C) Simple Basic NTFS Healthy (Boot, Page File, Crash Dump, Primary Partition) 23372GB 21235GB S1% Mo 0% e .
() Task Scheduler s New Volume (E) Simple Basic  NTFS, Healthy (Primary Partition) 11924GB 1181568 100% Mo 0%
[2] Event Viewer o System Reserved Simple Basic NTFS. Heslthy (System, Active, Primary Partition) 100M8  72MB 2% No 0% More Actions 4

) Shared Folders
&) Performance

4 Device Manager
4 23 Storage
20 Disk Management
s Senvices and Applications

CaDisk 0 I I EE——

Basic System Reserved ©
23282 GB 100 MB NTFS 23372 GB NTFS
Online Healthy (System, Active, Primary Partition) || Healthy (Boot, Page File, Crash Dump, Primary Partition)

CaiDisk 1 I EEEEEEE——

Basic New Volume (E)

119.24 GB 119.24 GB NTFS

Online Healthy (Primary Partition)
L 4Disk 2

Basic

119.24 GB 119.24 GB

Online Unallocated

iCD-ROM 0

DVD (03

No Media

W Unallocated [ll Primary partition

9 - 0 @[ ¥F] =0
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SAFELY REMoVE J2 From WINDOWS

To disconnect the J2 drive from your Windows computer while the computer is running, it is
necessary to perform the Safely Remove procedure using the WebPAM LITE software. If you remove
the Thunderbolt cable while the operating system is running, data on the J2 might be damaged. If the
computer has been shutdown, it is safe to disconnect the Thunderbolt cable.

You have the option of accessing the Safely Remove function through the WebPAM LITE icon in the
System Tray on the desktop, or launch the full WebPAM LITE user interface. To view the WebPAM LITE
user interface, click on the WebPAM LITE icon in the System Tray, in the menu that appears, choose
the Launch WebPAM LITE option. See the software description below of how to use the WebPAM LITE
user interface.

To Safely Remove the ]2, launch WebPAM LITE, click on the Safely Remove button and wait for a
confirmation message telling you it is OK to disconnect the J2.

To Safely Remove the J2 drive click on the WebPAM LITE icon located in the System Tray on
your Windows desktop. A menu appears above the system tray. Choose the “Safely Remove”
option to safely disconnect the J2. A message will confirm it is safe to remove the drive.
Notice that you can also launch the WebPAM LITE software user interface if you choose the “WebPAM
LITE Main Page” option in this same menu.

Click on the WebPAM LITE icon in System Tray

Safely Remove EUT_512G
WebPAM LITE Main Page

( Important )

After the J2 has been Safely Removed, it is automatically re-imported in any of the
following ways:

« Thunderbolt cable is physically detached at either end, then reattached
+  Windows is booted ot rebooted with the J2 attached

« Perform the Import Disk procedure in WebPAM LITE (see “Import Disk with
WebPAM LITE” on page 30)
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J2 WesPAM LITE sortware IN WinDows

Once the WebPAM LITE software is installed, the ]2 will be automatically detected when it is connected
to your Windows computer. You can also launch the full software user interface to update device
firmware, to view real time information, to manually import the disk (if you have “Safely Removed” the
J2 in the current Windows session) or to perform the Safely Remove procedure.

To view the WebPAM LITE user interface, click on the WebPAM LITE icon in the System Tray, in the
menu that appears, choose the Launch WebPAM LITE option. The Device menu appears presenting a
virtual front view of the J2. Use this menu to manually Import the J2 drive or to Safely Remove it.

ImporT Disk witH WesPAM LITE

To import the J2 into Windows (i.e. Windows recognizes the J2 as a n attached storage device),
simply click on the Import Disk button in the Device menu. A message appears when it is successfully
imported. Open My Computer to view the J2 drive.

This procedure is only necessary if the ]2 has been Safely Removed (see below) and you do not want
to detach and reattach the Thunderbolt cable. The ]2 is automatically imported into Windows as soon
as the J2 is physically connected via the Thunderbolt cable.

SAFELY REmovE THE J2 witH WEesPAM LITE

To remove the J2 using the WebPAM LITE user interface, simply click on the Safely Remove button
in the Device menu. A message appears when it is removed and it is safe to disconnect the Thunderbolt
cable. If the procedure fails, try the procedure again until you see the message confirming it is safely
removed.

WebPAM LITE Device manager

PROMISE f@Global Management 7 Help €, ContactUs (3 About
TECHNOLOGY, INC.

= Front View |
| === FrontView

s, —

@3 System Status Click here to Remove
Click here to Import

L3 Transfer Speed Low Spesd
@ Total Capacity 07 GB

Switch to Windows @ Safely Remove
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UprDATE J2 FIRMWARE IN WiINDOWS

Use WebPAM LITE to update device firmware on the J2 or to update the version of WebPAM LITE
installed on your computer.

To update J2 firmware or software, first check to see if the current versions are out of date. Click on
the Admin icon in WebPAM LITE, then click on the Device Update link. The menu will list the current
version of both the device firmware and WebPAM LITE software.

Important

Before updating the J2 firmware, make sure the J2 is not being used
for any 1/0 operations.

Online Update

If the J2 firmware is out of date, the quickest method to update the J2 is to use the Online Update
feature. First click on the link Online Update then click on the lower Update button to install the
firmware flash file. Do not disconnect the J2 until you see a message confirming that the firmware has
been updated.

Local Update

You also have the option of updating firmware from a file you previously downloaded from the
PROMISE website. Do not disconnect the J2 until you see a message confirming that the firmware has
been updated. To perform a local update, first go to the Download Center of the PROMISE website
to download the latest firmware and place the file on your computer. Then click on the Local Update
link. Click on the Browse button and locate the downloaded file, then click the Next button to begin
the update process. Do not disconnect the J2 until you see a message confirming that the firmware has
been updated.
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J2 HARDWARE

The Pegasus ]2 drive can be used with or without the power adapter. To use the power adapter, first

read “Assemble the power adapter” on page 34 to assemble it with the type of plug for the socket used
in your electrical system.

Pegasus J2 drive

o e

Performance LED

Power adapter receptacle
(behind protective cover)

Thunderbolt Port

Thunderbolt Port

Use a Thunderbolt cable to connect the J2 to a Thunderbolt ready computer. This connection
completes the physical link to the J2, this is the path through which the SATA link is established.
Make sure the connector is properly oriented to both devices. For the cable connection to the J2,
the connector should be oriented so Thunderbolt logo and the Pegasus logo on the top of the J2
are both facing the same direction. So if the J2 is placed top side up on a desk, the Thunderbolt

logo on the connector will be facing up. When the cable is properly connected, the Performance
LED will light after a few seconds.
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Pegasus J2 universal power adapter with adapter plugs (not assembled)
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ASSEMBLE THE POWER ADAPTER

Locate the correct plug adapter for the type of socket used for your electrical power service and slide
it into the contact slot on the universal power adapter. It should easily snap in place.

1
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CONNECT THE POWER FOR FASTER TRANSFER

Use the power adapter for faster data transfer. The power adapter is shipped with seven detachable
wall plug adapters suitable for most countries.

Please read “Assemble the power adapter” on page 34 of this guide for power adapter assembly
instructions.

Note

It is recommended - but not required - to establish the
Thunderbolt connection before connecting the power.

M,
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PeErRFORMANCE LED

You can check the LED indicator on the front to verify that the device is functioning properly and to
monitor the Thunderbolt connection performance. When using the power adapter, the LED shines blue
indicating a faster transfer speed. Without the power adapter, the LED shines green indicating a slower
connection.

Performance LED at full power

=i snsesﬁ >

Performance LED in bus mode (without power adapter)

e —

e N
ATTENTION!

If the J2 is left running (read/write) in bus mode for more than an hour, it will
feel hot. Allow the J2 to cool off for a few minutes after disconnecting the
Thunderbolt™ cable before handling it.

& &
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J2 SPECIFICATIONS

Power adapter | AC Input: 100-240V
DC Output 12V /1.0A (12W)

Power consumption | 13.68 W with power adapter
9.8 W without power adapter (bus mode)

Temperature | Operating: 5° ~ 35°C (41° ~ 95°F)
Storage: -40° ~ 70°C (-40° ~ 158°F)

Humidity | Operating: 10% ~ 95% non-condensing
Storage: 5% - 95% non-condensing

Dimensions | 110 x 74 x 20.5 mm (4.33 x 2.91 x 0.81 inches)

Weight | J2 without power adapter: 140 grams (4.94
ounces)

Safety | UL/CUL/CE/TUV/BSMI

RAID configuration* | Windows RAID 0

File System [NTFS

*RAID is not supported on Windows 7 Starter or Windows 7 Home Basic editions. These
versions must use JBOD configuration (the J2 appears as two separate disks).
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